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	Frequently Asked Questions


	1. Is this a list of every clinical service that the CCG commissions?

	No, this is a list of those clinical services that are commissioned through a formal contractual arrangement. Occasionally services are required that are not formally commissioned, for example when a Sheffield patient falls ill whilst on holiday in another part of the country. In these circumstances, where the patient is eligible for NHS funded health care, services are commissioned depending on the needs of the individual patient.

	2. Why are services not being tendered when the contract is due to expire?

	NHS Sheffield CCG is responsible for commissioning healthcare services to meet the health needs of local people. As commissioners of healthcare services, we have a clear responsibility to ensure we make decisions and commission services in a fair, open and transparent way, whilst also ensuring that those services meet the healthcare needs of our population and deliver value for money.

Decisions on whether to open up services to competition or to extend contracts with existing providers are made with due regard to all legal and regulatory requirements, and competition will be employed where it serves the best interest of our patients. We aim to offer the people of Sheffield a wide range of accessible, high quality and easy to use services to help them stay healthy and improve their wellbeing. We therefore always aim to procure services from providers that are most capable of fulfilling these objectives whilst delivering best value for money.

	3. Are there other reasons why a service might not be tendered?

	Yes, as per our Standing Financial Instructions (the rules by which we must manage our finances), there are a number of other reasons why certain services would not be tendered. These are:
1. Where the estimated expenditure or income does not, or is not reasonably expected to, exceed £50,000 (over the life of the agreement); 

2. Where the supply is proposed under special arrangements negotiated by the Department of Health or NHS England, in which event the said special arrangements must be complied with (for example where a specialist provider is commissioned to provide a particular service on behalf of every CCG);

3. Where the requirement can be met under an existing contract without infringing Procurement Legislation; 

4. Where the CCG is entitled to call off from a Framework Agreement and the necessary requirements have been followed; or

5. Where a consortium arrangement is in place and a lead organisation has been appointed to carry out tendering activity on behalf of NHS Sheffield CCG.

	4. How are decisions taken around which services need to be tendered?

	NHS Sheffield CCG has a number of procurement options available. These are:
1. To open the service to Any Qualified Provider (AQP) and enable patients to choose from these providers;
2. A competitive tendering process to appoint a specific provider, a specified number of providers or collaboration of providers; or
3. Appoint a specific provider or group of providers without competition (Single Tender Action).
For any given service the option we choose to take will depend on a number of factors, including the nature, scale and importance of the required service, the urgency of the clinical need, the number of potential providers, patients’ preferences, and whether the service is suitable for an AQP approach.
The rationale for procurement decisions will be approved by the CCG Governing Body and will therefore be documented formally to ensure transparency and accountability.
In addition, and where appropriate, we will always take care to structure any procurement process in a way that makes it fair and transparent to all bidders (e.g. if using dialogue, all bidders that meet minimum requirements should be given the same opportunity to enter into such dialogue).

	5. How do I find out about tender opportunities being offered by NHS Sheffield CCG?

	All services, which are expected to exceed £50,000 in value (over the lifetime of the contract), will be advertised on the Contracts Finder website:  www.contractsfinder.service.gov.uk .

	6. How can I find out more?

	NHS Sheffield CCG has published its procurement plan for 2017/18, which can be accessed using the following link: 
http://www.sheffieldccg.nhs.uk/our-information/documents-and-policies.htm
Alternatively please contact the CCG direct should you have further queries:

NHS Sheffield CCG

722 Prince of Wales Road

Sheffield S9 4EU

Tel: (0114) 305 1000

Fax: (0114) 305 1001

Email: sheCCG.sheffieldCCG@nhs.net 


Chair: Dr Tim Moorhead                                                                                             Accountable Officer: Maddy Ruff

