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Time Agenda Lead 
9am – 9.30am  Arrive, registration, coffee and marketplace 

9.30am  Welcome & introduction Dawn Lawson 
Shaping Health and Care in 
Sheffield  

Maddy Ruff and Greg Fell 

Sustainability and Transformation 
Plan  

Sir Andrew Cash  

Discussion Dawn Lawson 

10.45am  Coffee Break   
11am  A Person Centred Approach  

Systems Integration 
Dr Ollie Hart 
Dr Anthony Gore 

11.25am  Table Top Discussion  

 What are the top priorities 
for each overarching 
theme? 

 Which do we tackle first? 

 How would we do it? 

ALL  

12.15pm  One Key Thing and Next Steps  ALL  
1pm  - 1.45pm Lunch provided 
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Introduction and welcome from Maddy Ruff and John Mothersole. 
 
Welcome and thank you for attending this important event. 

 

Everyone is all too aware of the financial challenges being faced by the City Council 
and the local health economy with year on year funding cuts impacting on the whole 
system including third sector and all other partners, organisations and businesses.  
 

However, out of challenge comes opportunity. 
 

Many of the partners in the room have been immersed in these challenges for some 
months now; many of you will be hearing about these and our suggested plans for 
the first time. With this in mind, we acknowledge that some of what we are covering 
today will be familiar to some of you but we ask that you bear with us and assist in 
the vital task of bringing everyone else up to speed.  
 

We will also be covering the ‘Sustainability and Transformation Plan’ which is 
beginning to address how the health and social care systems of a wider South 
Yorkshire footprint work together more closely to further transform service delivery 
and make efficiencies across this larger geography.                               
 

We have to grasp the opportunity to begin shaping services in a way that maximises 
the effectiveness of every pound spent to deliver new models of care, in new 
situations and more holistically to benefit the residents of this great city and beyond. 
 

To achieve this, the health and social care system needs to be transformed, 
breaking down organisational barriers and challenging the status quo. This meeting 
today is the start of that conversation to achieve this with key partners in the city and 
the wider Y&H footprint. From this event we hope we will confirm our key priorities 
across the city and commit to being part of making those happen and driving the 
transformation required. 
 

This delegate pack brings together the inputs that you have all provided, both in the 
workshop preparation and in previous conversations. Our discussion, when we meet, 
will be based on progressing this and inform the way we work together. 
 

Doing things the way they have always been done is no longer an option. We thank 
you today for taking the time to contribute to how we shape services going forward 
and see this as the beginning of an exciting and challenging dialogue to achieve this. 
 
 

 
 
 
Maddy Ruff 
Accountable Officer, Sheffield CCG 

 
John Mothersole 
Chief Executive, Sheffield City Council 
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Health and Wellbeing, the Way We Work 
and Resourcing in Sheffield 

 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Health and Wellbeing: 

• There is a 20 year difference in healthy life expectancy between the most 

and affluent populations in the city, and for females a 25 year difference 

• For life expectancy there remains a 13 and 15 year gap between 

most/least affluent males and females respectively 

• The life expectancy gap between those with serious mental illness and the 

average population is about 15 years 

• Sheffield continues to lag behind the England average on most indicators 

including life expectancy, healthy life expectancy, educational attainment, 

unemployment and housing.  

• In Sheffield smoking, physical inactivity, poor diet and alcohol misuse 

make up the four main health risk behaviours responsible for the four 

main causes of early death   

 

 

The Way We Work: 

 We have health and care providers, voluntary sector, police, fire services, 
churches, communities, business all working on different bits of health and 
wellbeing 

 We are working on ways to improve care and quality together but need 
new models and collaborative working 

 Whilst Sheffield has made improvements in regard to health and wellbeing 
the level of inequalities is still very evident and must be reduced 

 New models will require new ways of organising our workforce to be 
flexible, responsive and coordinated 

 

Resources: 

 There is a significant and growing public sector funding gap now and over 
future years 

 Transformation is needed to both maintain and improve health and 
wellbeing in Sheffield 

 We need the city to unite in order to optimise our ability to shape 
Sheffield   within our resource constraints 

 We have a collective responsible for responsible use of public monies as 
well as taking full advantage of future funding opportunities that will be 
made to  us  nationally (for example through the Sustainability and 
Transformation Plans) 
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Maddy Ruff: Accountable Officer, Sheffield 

Clinical Commissioning Group 

Maddy Ruff was appointed as Accountable Officer for 

NHS Sheffield CCG in September 2015 and has over 25 

years' NHS experience, having held a variety of board-

level positions. Maddy is passionate about delivering 

high quality healthcare services to improve the health 

of everyone in the city. She is committed to achieving 

organisational success and drives improvement through 

her own passion and energy, engaging and inspiring 

others. She is dedicated to developing staff, both at the 

CCG and across health and social care, to allow them to 

provide the best possible care for patients. Maddy has 

significant experience in the development of clear and 

transformative strategies, and holds a MMedSci in 

Primary Health Care, a Certificate in Coaching Practice, 

and an Institute of Personnel Management Diploma 

(IPD). 

Dawn Lawson (Chair):  

Dawn is an Executive Director, widely experienced in 

research and innovation in the NHS. She has a strong 

commitment to, and personal belief in, the importance 

of innovation to healthcare services and education. 

With a PhD in health psychology and a Masters in Public 

Administration (MPA), Dawn has worked both as a 

post-doctoral researcher undertaking research in the 

NHS and as a NHS senior manager.  

Dawn is the lead Executive Director for working with 

other networks in the region including the strategic 

clinical networks, urgent care networks, NHS 

Vanguards, Clinical Senate and the research 

infrastructure - bringing together groups of individuals 

to work across complex problems using a system lens. 
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Greg Fell: Director of Public Health, Sheffield. 

Greg has been working in public health since 1993 

when he worked as a social researcher in a maternity 

unit; a number of roles in health promotion and public 

health between 1996 and 2006. In 2006 Greg entered 

the Public Health training programme from which he 

qualified in February 2009.  He worked as a Public 

Health Consultant in Bradford, supporting the NHS 

commissioning in PCT and then CCG. Greg is now the 

Director of Public Health in Sheffield.  

Greg has been a member of a NICE Technology 

Appraisal Committee, the Independent Review of the 

National Screening Committee and is an active member 

of a number of NIHR and other clinical trial steering 

groups. He is the chair of the UK Public Health 

Commissioning network, a network of public health 

professionals involved in health care focused public 

health.   

Sir Andrew Cash OBE: Executive Officer for 

South Yorks and Bassetlaw Sustainability and 

Transformation Plan 

Sir Andrew is Chief Executive of the Sheffield Teaching 

Hospitals NHS Foundation Trust (STHFT), one of the 

largest NHS foundation trusts in England with an annual 

budget in excess of £1BN and 16,000 staff.  STHFT has 

been awarded the independently assessed “Hospital of 

the Year” three times in the last six years. 

Andrew was the founding Chair of the Foundation Trust 

Network (FTN) and has undertaken three spells in the 

Department of Health, England – the most recent a 

secondment for a year as a Director General for 

developing health service providers.  He is a visiting 

Professor in Leadership and Development at the 

Universities of Sheffield and York.  He chairs the NHS 

Employers Policy Board, is Deputy Chair of the NHS 

Confederation, is a member of the Innovation, Health 

and Wealth Implementation Board and a member of the 

Shelford Group which are the top ten university 

hospitals in England.    

He was appointed an OBE in 2001 and knighted in 2009 

for services to the National Health Service. 
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Dr Anthony Gore: 

Anthony came to Sheffield at the age of 18 and is very 

proud to be an adopted Yorkshireman.   

He’s been a partner at Woodseats Medical Centre for 

14 years.  

He has more than 10 years’ commissioning experience 

as the clinical lead for Cancer and End of Life Care for 

NHS Sheffield. His work in cancer has included 

involvement in the local development of our Living 

With and Beyond Cancer programme with the 

aspiration of a new model for cancer care in Sheffield 

that is patient focused and where possible, community 

based. 

For the last year Anthony has been the clinical 

commissioner lead for the Active Support & Recovery 

workstream of the city’s Integrated Commissioning 

Programme working towards delivery of a new model 

of neighbourhood based, person centred, care outside 

of hospital. 

He is married with 3 children, runs to keep fit and owns 

a lot of ties! 

Dr Ollie Hart: 

Dr Ollie Hart has been a GP partner at the Sloan 

Medical Practice for12 years.  He is the Sheffield Clinical 

Commissioning Group clinical lead for:  

 Person Centred Care 

 National Centre for Sport and Exercise 

Medicine/Move More 

 Musculoskeletal outcome-based 

commissioning. 

Ollie is a founder member of the NHS England PAM 

(Person Activation Measure) learning set. He is also the 

Royal College GP National lead for Activation, and 

Northern lead for Person Centred Care. 

Ollie is a doctor for BBC Radio Sheffield, and has a 

regular Column in Sheffield Telegraph. As well as this he 

is a keen runner and triathlete, a husband and a Dad. 
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Delegate List 

First Name Surname Email Job Title Company 

Jennifer  Allinson jennywren1985@hotmail.co.uk Health Champion Heeley City Farm 

Yvonne Allott yvonne.allott@yorkshirehousing.co.uk Needs, Advice and Support Officer Yorkshire Housing 

Sarah Baygot s.baygot@nhs.net Communications Manager NHS Sheffield Clinical Commissioning Group 

Andy Beeston andy.beeston@burtonstreet.org.uk Senior Manager LD Services The Burton Street Foundation 

Hazel Blackbourn hazel@liverpoolscouse.co.uk Volunteers Healthwatch Board 

Tony Blackbourn hazel@liverpoolscouse.co.uk Volunteers Healthwatch Board 

Martin Blunden mblunden@syfire.gov.uk Assistant Chief Fire Officer South Yorkshire Fire & Rescue Service 

Andy Buck andy.buck@sheffieldcitizensadvice.org.uk Chief Executive Sheffield Citizens Advice 

Paul Buckley paul.buckley@sth.nhs.uk Deputy Director of Strategy and Operations Sheffield Teaching Hospitals NHS Foundation Trust 

Derek Burke derek.burke@sch.nhs.uk Medical Director Sheffield Children's NHS Foundation Trust 

Andrew Cash andrew.cash@sth.nhs.uk Chief Executive Sheffield Teaching Hospitals NHS Foundation Trust 

Steve Chu steve.chu@ageuksheffield.org.uk Chief Executive Age UK Sheffield 

Will  Cleary-Gray will.cleary-gray@nhs.net Programme Director - Working Together NHS Sheffield Clinical Commissioning Group 

Struan Coad struan.coad@attain.co.uk Director Attain 

Andrew Crooks crooks.andrew@hotmail.co.uk Events and Administration Worker Disability Sheffield 

Kevin Day kevin.day@sheffieldjesuscentre.org.uk Facilities Manager Sheffield Jesus Centre 

Stephanie De la Haye stephanie@sodit.org Chair Survivors of Depression in Transition 

Maddy Desforges m.desforges@vas.org.uk Business Growth Manager Voluntary Action Sheffield 

Nicki Doherty nicki.doherty@nhs.net Deputy Director NHS Sheffield Clinical Commissioning Group 

Graham Duncan graham@stmarys-church.co.uk Director St Mary's Community Centre 

Mark Durling mark.durling@nhs.net GP   Local Medical Committee 

Phil Eddyshaw Phil.Eddyshaw@gmail.com Health Worker ShipShape Health and Well-being Centre 

Bridget Evans bridget@sheffield50plus.org.uk Executive Director Sheffield 50+ 

Chris Farrell c.farrell@cavcare.org.uk Chief Executive Cavendish Cancer Care 

Greg Fell greg.fell@sheffield.gcsx.gov.uk Director of Public Health Sheffield City Council 

Richard Fletcher rfletcher72@talktalk.net Citizen / Service User Citizen / Service User 

Joe Fowler joe.fowler@sheffield.gov.uk Director of Commissioning Sheffield City Council 

Iolanthe Fowler iolanthe.fowler@sth.nhs.uk Clinical Director Integrated Community Care Sheffield Teaching Hospitals NHS Foundation Trust 

Tim Furness t.furness@nhs.net  Director of Delivery NHS Sheffield Clinical Commissioning Group 

mailto:t.furness@nhs.net
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Ian Garlington ian.garlington@sth.nhs.uk Assistant Chief Executive (Partnerships) Sheffield Teaching Hospitals NHS Foundation Trust 

Anthony Gore anthony.gore@nhs.net Deputy Clinical Director NHS Sheffield Clinical Commissioning Group 

Fiona Goudie fiona.goudie@shsc.nhs.uk Clinical Director Sheffield Health & Social Care NHS Foundation Trust 

Sara Gowen sara.gowen@sycp.org.uk Managing Director Sheffield Young Carers Project 

Idris Griffiths idris.griffiths@nhs.net Executive Director NHS Sheffield Clinical Commissioning Group 

Steven Haigh stevenhaigh@nhs.net Director Primary Care Sheffield 

Ollie Hart olliehart@yahoo.co.uk GP Sloane Practice 

Peter Hartland chiefexecutive@hospicesheffield.co.uk Chief Executive St Luke's Hospice 

Isabel Hemmings isabel.hemmings@sch.nhs.uk Chief Information Officer Sheffield Children's NHS Foundation Trust 

Andy Hilton andy.hilton@nhs.net Chief Executive Officer Primary Care Sheffield 

Susan Hird susan.hird@nhs.net Consultant in Public Health Sheffield City Council 
Imam Sheikh 
Mohammad Ismail m.ismail@sheffield.ac.uk Imam The Muslim Chaplain 

Mark Janvier mark.janvier@nhs.net Head of Ops & Delivery (North) NHS England 

Chris Kearton chris.kearton@nhs.net Director Primary Care Sheffield 

Richard Kennedy richard.kennedy4@nhs.net Engagement Manager NHS Sheffield Clinical Commissioning Group 

Dawn  Lawson dawn.lawson@yhshsn.com Chief Operating Officer 
Yorkshire & Humber Academic Health Science 
Network 

Chris Low s.briscoe@shu.ac.uk Director of Centres Sheffield Hallam University 

Tony Maltby tony.maltby@gmail.com Chair Sheffield50+ 

Laraine Manley laraine.manley@sheffield.gov.uk Executive Director Communities Sheffield City Council 

Deborah Mathews debbiemathews@manorandcastle.org.uk CEO Manor and Castle Development Trust 

Liz McGrael Liz.McGrael@sheffield.gov.uk Development Officer - Involvement Lead The Quality Team, Sheffield City Council 

Victoria 
McGregor-
Riley v.mcgregorriley@nhs.net Deputy Director for Transformation NHS Sheffield Clinical Commissioning Group 

Carrie  McKenzie c.mckenzie@healthwatchsheffield.co.uk Policy & Engagement Lead Healthwatch Sheffield 

Zak McMurray zak.mcmurray@nhs.net Medical Director NHS Sheffield Clinical Commissioning Group 

Lucy Melleney lucy@darnallwellbeing.org.uk Manager Darnall Well Being 

Tony Merrygold toshsue@hotmail.co.uk Citizen / Service User Citizen / Service User 

Jean-Marc Michel jeanmarc.littleorchard@gmail.com Trustee Sheffield MENCAP 

Peter Moore p.moore2@nhs.net Integrated Commissioning Programme Director NHS Sheffield Clinical Commissioning Group 

Tim Moorhead sheccg.sheffieldccgchair@nhs.net Chair NHS Sheffield Clinical Commissioning Group 

Emily Morton emily.morton@disabilitysheffield.org.uk Chief Executive Disability Sheffield 

Judith Park j.park@hospicesheffield.co.uk Deputy Chief Executive St Luke's Hospice 

Gareth  Parkin g.parkin@syha.co.uk Head of Partnerships South Yorkshire Housing 
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Alex Patterson williamson_blake@ymail.com Citizen / Service User Citizen / Service User 

Judy Robinson chair@healthwatchsheffield.co.uk Chair Healthwatch Sheffield 

Grace Rodgers grace.rodgers@horizoncare.org Development Coordinator Horizon Care 

Claire Rodgers claire.rodgers@horizoncare.org Services Manager Horizon Care 

Helen Rowe helen@roweash.co.uk Citizen / Service User Healthwatch Sheffield/interested citizen 

Jason Rowlands jason.rowlands@shsc.nhs.uk 
Director of Planning, Performance & 
Governance Sheffield Health & Social Care NHS Foundation Trust 

Maddy Ruff maddy.ruff@nhs.net Accountable Officer NHS Sheffield Clinical Commissioning Group 

Ed Sexton ed.sexton@sheffield.gov.uk Development Manager Sheffield City Council 

Mike Simpkin mike.simpkin@mixim.org.uk Citizen  Sheffield Save our NHS 

Karen Smith williamson_blake@ymail.com Citizen / Service User Citizen / Service User 

Kevin  Smith jayneallen@nhs.net Deputy Director Healthcare Public Health England 

Emma Smith student@disabilitysheffield.org.uk Student Disability sheffield 

Janet Sullivan janetsullivan@sheffieldmencap.org.uk Chief Executive Officer Sheffield Mencap 

Nawal Taha nawal.taha@inspire-uk.co.uk Care Manager Inspire (UK) Care 

Kevan Taylor kevan.taylor@shsc.nhs.uk Chief Executive Sheffield Health & Social Care NHS Foundation Trust 

David Throssell david.throssell@sth.nhs.uk Medical Director Sheffield Teaching Hospitals NHS Foundation Trust 

Jan Tippett jantippett@pacessheffield.org.uk Family Liaison Fieldworker Paces Sheffield 

Mark Tuckett mark.tuckett@sheffield.gov.uk Head of Policy & Improvement Sheffield City Council 

Simon Verrall Simon.Verrall@southyorks.pnn.police.uk South Yorkshire Police representative South Yorkshire Police 

Danny Webb smeaton2@sky.com Citizen / Service User Citizen / Service User 

Guy Weston guy.weston@soarcommunity.org.uk Health Services Manager SOAR 

Dannielle Wibberley dannielle.wibberley@burtonstreet.org.uk Senior Manager LD services The Burton Street Foundation 

Anne Williams williamson_blake@ymail.com Citizen / Service User Citizen / Service User 

Blake Williamson williamson_blake@ymail.com Citizen / Service User Citizen / Service User 

Richard  Wright richard.wright@scci.org.uk Executive Director Sheffield Chamber of Commerce & Industry 

Natalie Yarrow natalieyarrow@pacessheffield.org.uk Funding Coordinator Paces Sheffield 
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List of Organisations 

 
SUMMARY 

 Academic Health & Science Network Setting the priorities and direction of the NHS to encourage and inform the 
national debate to improve health and care 

Age UK Helping everyone make the most of later life 
Burton Street Foundation Supporting adults and older children with learning and physical difficulties 
Cavendish Cancer Care Supporting local people who are living with cancer to talk in confidence, 

offering complementary therapies to support their recovery 
Citizens Advice Providing free, confidential and impartial advice to help everyone find a way 

forward, whatever problem they face 
Citizens / Service Users 
Darnall Health & Well Being 

Sheffield residents and/or service users 
Helping the people of Darnall, Tinsley and neighbouring areas in Sheffield 
stay healthy 

Disability Sheffield Promoting independent living for disabled people in Sheffield 
Fire Service Sheffield's fire service  
Healthwatch Helping adults, children and young people influence and improve how 

services are designed and run 
Heeley City Farm Promoting community regeneration and self-help using the background of a 

mini-farm, community gardens and related resources 
Horizon Care Care provider offering nursing and residential homes as well as helping 

adults with learning difficulties and their carers  
Inspire (UK) Providing End of Life Care for people with incurable and terminal illness 
Local Medical Committee  Representing and supporting GPs in Sheffield 
Manor & Castle Development Trust Supporting residents in Sheffield's Manor Castle community 
NHS England Setting the priorities and direction of the NHS to encourage and inform the 

national debate to improve health and care 
Paces Providing Conductive Education for children with cerebral palsy and other 

motor disorders  
Primary Care Sheffield  A social purpose company that aims to improve patient care through a 

unified approach to General Practice in the city 
Sheffield 50+ Promoting active ageing, open to everyone aged 50+ who lives or works in 

Sheffield.  
Sheffield Chamber of Commerce & 
Industry 

Providing  support to the Sheffield business community, sharing 
opportunities, knowledge and know-how 

Sheffield Children’s Hospital  Providing integrated healthcare for children and young people in Sheffield 
and beyond 

Sheffield City Council  Delivering social care to the residents of Sheffield 
Sheffield Clinical Commissioning 
Group 

The statutory organisation with responsibility for commissioning (buying) 
many of the healthcare services for Sheffield 

Sheffield Hallam University Reducing service variability and improving patient experience in the health 
care system 

Sheffield Health and Social Care  Providing specialist health and social care services in Sheffield. 
Sheffield Jesus Centre Offering friendship and help to all regardless of their faith or lack of it. 
Sheffield Mencap Working in partnership with people with a learning disability to support 

people to live life as they choose 
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Sheffield Teaching Hospitals Providing a full range of hospital and community services for people in 
Sheffield 

Sheffield Young Carers Project Supporting young carers across the city 

Shipshape Offering advice, support and motivation to bring positive health to 

local people in the Sharrow area of Sheffield 

SOAR providing a range of services designed to improve a person’s health, well-
being and employability 

South Yorkshire Housing 
South Yorkshire Police 

Providing quality local housing and care across South Yorkshire 
Sheffield’s Police Service 

St Luke's Hospice Supporting everyone affected by terminal illness in Sheffield 
St Mary's Community Centre Providing conference and meeting space, catering plus a wide range of 

innovative community projects and services. 
Survivors of Depression in Transition Providing an holistic perspective in dealing with depression  
The Muslim Chaplain Imam Sheikh Mohammad Ismail representing the Muslim Community 

 
Voluntary Action Sheffield  Improving the quality of life for all of Sheffield's communities by supporting 

voluntary and community action in the city. 

 
 
 
 

We have set up a twitter hashtag for the event to start a 
dialogue beforehand and on the day. Sheffield CCG will re-
tweet comments to their 10,000 users so if you are a 
tweeter, please use #SHAPINGSHEFFIELD to start the 
conversation. 
 
 
 

#SHAPINGSHEFFIELD 
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Responses from Organisations  
We asked the organisations attending today to tell us what their top three priorities were as well what they thought were the top three 

priorities for Sheffield’s health and social and Care towards 2020.Following is a selection of the responses that we received which 

encouragingly show a lot of common themes around the need to improve access to services and addressing the challenges of people 

living longer with complex and multiple long term conditions. 
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South Yorkshire Fire 

Your Organisation's 
Vision 

Working for a safer South Yorkshire 

Your Organisation's 
Mission 

 

Top 3 priorities for 
your organisation 
toward 2020 

In relation to working with Health & Care: 
 
The introduction of Safe and Well Visits across South Yorkshire. 
 
Partners supporting and becoming Safe and Well referral partners, training their 
staff and enabling the most vulnerable within our communities to receive early 
interventions. 
 
To identify opportunities for data sharing to ensure limited resources are targeted at 
the most vulnerable through early intervention activities. 

Top 3 priorities for 
Sheffield Health and 
Care in your view 
toward 2020 

Commissioners (with SYFRS) to identify activities which SYFRS assets could 
contribute, to support early intervention or reduce demand on existing services. 
 
Reduction in the equality gap in GP care across the City. 
 
Removal of the bureaucracy that hinders the LA, emergency services & 3rd sector 
working seamlessly together to target the most vulnerable in Sheffield. 

 
 
 
ShipShape 

Your Organisation's 
Vision 

Our vision is for Sheffield to be a city where all residents lead physically, mentally 
and emotionally fulfilling and healthy lives. 

Your Organisation's 
Mission 

Our mission is to reduce health inequalities in the city by empowering individuals 
and communities to feel able to take control of their own health and wellbeing. 

Top 3 priorities for 
your organisation 
toward 2020 

1. Prioritising work that addresses the root causes of ill health and not just the 
symptoms. 

2. Ensuring all our communities have the knowledge, confidence and information 
to be able to shape how health and care services are delivered in the city.  

3. Ensuring positive relationships are developed with primary care beyond where 
we are now. 
 

Top 3 priorities for 
Sheffield Health and 
Care in your view 
toward 2020 

1. More effectively integrated serves at a local level, to reduce silo working and 
improve outcomes for people.  

2. More effective engagement with local communities to enable better service 
design based on the needs and aspirations of the people using those services.  

3. More effective communication regarding changes in health and care policy and 
the impact this could have on people’s lives. 
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Sheffield Teaching Hospitals NHS Foundation Trust 

Your Organisation's 
Vision 

To be recognised as the best provider of health, clinical research and education in 
the UK and a strong contributor to the aspiration of Sheffield to be a vibrant and 
healthy city region. 
 

Your Organisation's 
Mission 

We are here to improve health and well-being, to support people to keep mentally 
and physically well, to get better when they are ill and when they cannot fully 
recover, to stay as well as they can to the end of their lives. We aim to work at the 
limits of science - bringing the highest levels of human knowledge and skill to save 
lives and improve health. We touch lives at times of basic human need, when our 
care and compassion are what matter most. 
 

Top 3 priorities for 
your organisation 
toward 2020 

1. Operational resilience, financial sustainability and delivery of high quality care in 
the community and acute settings 

2. Development of integrated models of care within Sheffield and of specialised 
services to South Yorkshire  

3. Development and implementation of Information Technology Programme 
 

Top 3 priorities for 
Sheffield Health and 
Care in your view 
toward 2020 

1. Development of integrated models of care within Sheffield 
2. Urgent and Emergency Care strategy 
3. Reducing the gaps in life expectancy and reducing health inequalities across the 

city. 
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Sheffield Children's NHS Foundation Trust 

Your Organisation's 
Mission 

To provide care and treatment of the highest standard to the children and young 
people of Sheffield, South Yorkshire and beyond, working closely with children and 
their families, other partners, and our staff to improve the health, wellbeing and life 
chances of the younger population. 
 

Top 5 priorities for 
your organisation 
toward 2020 

1. Keeping children healthy and preventing ill health 

 Focussing on obesity, dental health and mental health 
2. Transforming care for children & young people in Sheffield 

 Substantial redesign general and community based services for children 

 Locality based integrated multi-professional children’s health teams; 

 Work with Sheffield GPs and CCG to support improvement 
managements of unwell children; 

 Acute care redesign with community nursing and home/locality based 
acute care  

3. Supporting health quality care for children in South Yorkshire and Bassetlaw 

 Working together 

 Providing high quality specialist care 

 Training and education 
4. Children with complex health needs 

 To take joint action to improve services 
5. Digital healthcare 

 Empowering patients to take more control and greater self-
management. 
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St Luke's Hospice 

Your Organisation's 
Vision 
 

Supporting and caring for everyone affected by terminal illness in Sheffield 

Your Organisation's 
Mission 

To deliver the best possible palliative care in Sheffield, whilst developing and driving 
continual improvements for everyone affected by terminal illness. 
 
St Luke’s Hospice is dedicated to the wellbeing of the terminally ill in Sheffield and 
their loved ones. No patient or family is ever the same, and our journey with each 
individual is unique. Above all, we are about life, and enabling our patients and their 
loved ones to live theirs and die with dignity and respect. 
 

Top 3 priorities for 
your organisation 
toward 2020 

1. Extending our services to more patients, families and carers in community 
settings (home and nursing homes) to delay, defer or avoid the need for in-
patient care - including responding to emergencies, and educating the wider 
palliative care support base. 

2. Developing services and support systems to help patients, families and carers at 
an earlier point in their terminal illness, addressing their holistic needs – helping 
to delay deterioration, making patients and their carers more capable of dealing 
with deterioration, avoiding early in-patient care where possible, and enhancing 
quality of life for the patient, family, friends and carer group. 

3. Making our services more equitably accessible to those communities and ethic 
groupings who find accessing specialist palliative care more challenging or less 
relevant. 

 

Top 3 priorities for 
Sheffield Health and 
Care in your view 
toward 2020 

1. A coherent and transparent linkage between health and social care for our frail 
elderly and dying population, creating a clearly directed system in which 
providers can act in collaboration and with certainty 

2. Enable providers to deliver stable high quality services through adequate funding 
linked to agreed outcomes with an emphasis on maintaining and enhancing 
quality i.e. a move away from short-termism and crisis management. 

3. Attract and retain the best healthcare staff (clinical and administrative) by 
making Sheffield an exemplar centre for healthcare services in the UK with good 
working conditions for all, a focus on proper care, and excellent education 
programmes for lifelong learning. 
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Sheffield Clinical Commissioning Group 

Your Organisation's 
Vision 
 

By working together with patients, public and partners, we will improve and 
transform the health and wellbeing of our citizens and communities across Sheffield. 
We intend to transform healthcare in Sheffield by fundamentally changing the 
balance of healthcare provided in hospital and in the community, so that many more 
patients receive care closer to home, when that is the right place for them to receive 
care.  
 

Your Organisation's 
Mission 

The CCG has four priority aims:  

1. To improve patient experience and access to care  

2. To improve the quality and equality of healthcare in Sheffield  

3. To work with Sheffield City Council to continue to reduce health 

inequalities in Sheffield  

4. To ensure there is a sustainable, affordable healthcare system in Sheffield  

Top 3 priorities for 
your organisation 
toward 2020 

1. Increasing the proportion of care delivered outside of hospital and to 
become a person-centred city that promotes greater independence for our 
citizens and supporting them to take control of their own health and health 
care 

2. Building sustainable Primary Care that supports GPs in their role as expert 
generalists and senior clinicians for their patients.  Neighbourhoods working 
collaboratively with citizens, public services and the voluntary sector to 
improve care by using our combined resource more effectively 

3. Reducing health inequalities through, for example, giving every child and 
young person the best start in life, preventing the early onset of avoidable 
disease and premature deaths and achieving parity of esteem for people 
with mental health illness, and learning disabilities. 
 

Top 3 priorities for 
Sheffield Health and 
Care in your view 
toward 2020 

1. Supporting people to keep well and engage in health and wellbeing and to 
adopt healthy behaviours 

2. To work collaboratively to achieve the best possible outcomes for the 
citizens of Sheffield by using our combined resources most effectively 

3. Helping people with increased support needs to live as independently as 
possible 
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Healthwatch Sheffield 

Your Organisation's 
Vision 
 

Health and Social Services are designed, commissioned and delivered using the 
people of Sheffield's views 

Your Organisation's 
Mission 
 

To use people's views to improve experience of health, care and wellbeing in 
Sheffield 

Top 3 priorities for 
your organisation 
toward 2020 

1. Re Commissioning and long term sustainability 
2. Increasing reach and visibility  
3. Embedding Healthwatch within the health and social care system 

 

Top 3 priorities for 
Sheffield Health and 
Care in your view 
toward 2020 

1. Ensuring citizen voice and representation within the health and social care 
system 

2. People with long term health conditions 
3. Mental Health 

 

 
 
 
 
 
Mencap 

Your Organisation's 

Vision 

Our vision is that all people with a learning disability and their carers in Sheffield feel 
valued, included and respected.  We believe that everyone should be support to 
reach their full potential and to live the life they choose.   
 

Your Organisation's 

Mission 

To initiate, develop, provide and support activities and services which improve the 
quality of life for people with a learning disability and their families. 

Top 3 priorities for 

your organisation 

toward 2020 

1. Developing new ventures.   
2. Providing a safe, quality and professional environment.   
3. Achieving financial stability.   

Top 3 priorities for 

Sheffield Health and 

Care in your view 

toward 2020 

1. To invest in early-intervention and prevention work. 
2. To give the people of Sheffield the best quality service at the best price 
3. To recognise the contribution of and engage with the voluntary sector.   
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Primary Care Sheffield 

Your Organisation's 

Vision 

To place consistent, high quality GP led services at the heart of patient care 

Your Organisation's 

Mission 

Primary Care Sheffield is a GP led social purpose organisation set up to support 

Sheffield GP practices in providing high quality and consistent Primary and 

community services for their patients. Through the economies of scale working with 

GP's and their practices we aim to ensure that all of Sheffield's population has 

accessible, consistent and patient centred GP services. By acting as a single voice for 

General Practices and building relationships with the wider Primary Care team, local 

community services, hospitals, mental health services, voluntary sector, social care 

and commissioners we aim to influence system design and ensure that wider 

services wrap around General Practice, aligned to the needs of the patient. 

Top 3 priorities for 

your organisation 

toward 2020 

1. The development of strong relationships with membership practices through 
meaningful engagement and refinement of existing governance structures so 
that PCS as Provider of Primary care at scale truly represents General Practice in 
Sheffield. 

2. Financial sustainability through the development and delivery of Primary and 
Community care at scale which draws upon a diverse and integrated Primary 
Care workforce which delivers a consistent offer to patients regardless of where 
they are registered. 

3. As a united and single voice for General Practice to continue to influence the 
ongoing system transformation as services integrate and wrap around the needs 
of patients with practices at the heart of patient care. 
 

Top 3 priorities for 

Sheffield Health and 

Care in your view 

toward 2020 

1. A shift from acute to chronic care management with emphasis on public health 
intervention, proactive/preventative support, patient and carer centred care 
planning and the development of individual and community resilience through 
network and partnership working. Rapid identification and response to crisis 
with early step down to ongoing supported and self-management. 

2. Emphasis on the development of inter-professional and professional-
patient/carer relationships as the key to delivering integrated care. Breaking 
down organisational barriers that block good working relationships and prevent 
seamless shared care should be a priority so that incentives of all those involved 
in service delivery are aligned to the needs of the patient/client rather than 
those of respective organisations. 

3. A clear system wide governance structure that allows form to follow function 
and that holds organisations individually accountable for delivering respective 
components of the system whilst ensuring a collective commitment to achieving 
key outcomes. The system wide governance needs to draw upon leadership from 
the diverse range of stakeholders in order to benefit from the full range of skills 
and experience. 
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Paces 

Your Organisation's 

Vision 

To be a high quality specialist resource for children, adults and their families also for 

those working with children and adults with physical and related learning difficulties 

of a neurological origin.   

Your Organisation's 

Mission 

To support children and adults with conditions of a neurological origin into 

independent lives as active citizens through the provision of Conductive Education. 

Top 3 priorities for 

your organisation 

toward 2020 

1. Paces is known across the Health and social care community so as to provide 
holistic and integrated support to children with conditions of a neurological 
origin and their families. 

2. Paces is in a position to provide integrated support to adults with conditions of a 
neurological origin, whose physical and mental health and wellbeing are seldom 
addressed holistically elsewhere. 

3. Be firmly established as a centre of excellence for children and adults with a 
condition of neurological origin and their families, with a sustained future. 
 

Top 3 priorities for 

Sheffield Health and 

Care in your view 

toward 2020 

1. For voluntary sector providers to be fully integrated and recognised as equal 
partners. 

2. We would like to see early intervention leading to meaningful, positive 
outcomes. 

3. Raising the priority of children and adults with conditions of a neurological origin 
within the health and social care community. So they receive equitable attention 
to their health and wellbeing outcomes. 
 

 
 
 
 
Age UK 

Your Organisation's 

Vision 

For every person in Sheffield to approach later life with independence, dignity, and a 

sense of wellbeing 

Your Organisation's 

Mission 

For Age UK Sheffield to be recognised as the city’s independent later living experts, 

providing high quality advice, support and services 

Top 3 priorities for 

your organisation 

toward 2020 

1. Delivering our service delivery model to fit with the needs of our customers and 
commissioners 

2. Balancing our sources of funding 
3. Developing our organisational culture in how we work with our staff, volunteers, 

and partner organisations 
 

Top 3 priorities for 

Sheffield Health and 

Care in your view 

toward 2020 

1. Recognising the significantly increasing demographic towards older people, and 
living for longer with long-term conditions 

2. Understanding the outcomes the voluntary sector can deliver, in a cost-effective 
way 

3. Making the available funds go further by encouraging genuine co-operation and 
collaboration 
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Manor & Castle Development Trust 

Your Organisation's 

Vision 

Proud to live and work as part of the Manor Castle communities. 

Your Organisation's 

Mission 

To support community action that brings about positive economic, social, and 

environmental change through the development of enterprising solutions. 

Top 3 priorities for 

your organisation 

toward 2020 

1. Empower and support individuals to identify opportunities to improve their 
health and well being. 

2. Recruit and support volunteers where we can offer them personal development 
opportunities. 

3. To engage with people who are socially isolated and support them to access 
activity that meets their needs and interests. 
 

Top 3 priorities for 

Sheffield Health and 

Care in your view 

toward 2020 

1. Reduce health inequalities. 
2. Achieve an integrated health and social care system that really meets the needs 

of Sheffield citizens in the most cost effective and efficient way and where health 
as great a priority as illness. 

3. VCS are equal  partners in the health and social care system 

 
 
 
 
Sheffield 50+ 

Your Organisation's 

Vision 

To support the development of an Age Friendly Sheffield as outlined in the SCC City 

for All Ages strategy which supports a  WHO  Active Ageing approach to the 

lifecourse and through promotion of the NEF’s 5 Ways to Wellbeing 

Your Organisation's 

Mission 

Our mission is our vision 

Top 3 priorities for 

your organisation 

toward 2020 

1. To develop the skills and capacity of all our members to encourage and facilitate 
their full participation in society 

2. To comprehensively and dynamically support the WHO Active ageing paradigm 
visualise through adoption of the 5 Ways to Wellbeing 

3. To support any work that moves Sheffield to become an Age Friendly City as 
supported by WHO and IFA. 
 

Top 3 priorities for 

Sheffield Health and 

Care in your view 

toward 2020 

1. Rigorously adopt a WHO Active Ageing policy approach in all its work and with 
partners and stakeholders in working towards an Age Friendly Sheffield. 

2. To do all in its power to counter the medical model of health in favour of a social 
model of health in all aspects of its work. 

3. To actively engage in co production and co design of its services with the citizens 
of Sheffield.   
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Cavendish Care Centre 

Your Organisation's 

Vision 

Improving the quality of life for local families living with cancer through physical and 

emotional support where and when they need it most 

Your Organisation's 

Mission 

Cavendish Cancer Care believes that people affected by cancer have individual 
needs that cannot always be fully addressed by their health care providers and 
social support networks. We offer a place for people to go to talk, to get physical 
and emotional support and to help them deal with the way cancer has affected 
them and their life. We are an independent local charity established over 20 years 
ago giving free emotional support to people affected by cancer in Yorkshire, 
Derbyshire and Nottinghamshire 
 
To help people in South Yorkshire, North Derbyshire and Nottinghamshire adjust to, 
cope with and face up to the impact of living with cancer by treating the person and 
not the illness. We aim to improve their quality of life, enrich their emotional 
wellbeing and provide the support they need to deal with the challenges life 
threatening and life limiting illness places on people’s lives. 
 
To achieve this we: 
• Offer support, counselling and therapies to help people face the impact cancer can 
have on the lives of the patient and their family 
• Have a team of trained professionals who work closely with patients/clients to give 
individually tailored support at critical times following a unique evaluated model of 
care 
• Work with people to find ways to adjust, cope and improve their quality of life 
• Offer a service that is free of charge to the patient and their carer or children 
• Work in an collaborative way with the NHS, hospices and primary care to ensure 
the highest quality of care for people affected by cancer 
• Help people to feel more in control, more confident and more able to cope 
• Consider the needs of patients and will broaden our services to reach new clients 
in new areas where appropriate 

Top 3 priorities for 

your organisation 

toward 2020 

1. Move from largely supporting those able to find us, to a focus on those who do 
least well within statutory provision and those who would benefit most from our 
support 

2. City wide provision with a community outreach service complementing the work 
we do at the Cavendish Centre and across STH 

3. Building on the work we already do with St Luke’s and the Macmillan Palliative 
Care Unit, a fuller role supporting health and social care professionals across the 
City, supporting their well being and resilience in order to ensure they can 
provide the best possible care for their patients 

Top 3 priorities for 

Sheffield Health and 

Care in your view 

toward 2020 

1. Parity between mental health and physical health and recognition of how they 
are interrelated  

2. Patient experience on a par with clinical outcomes 
3. City wide inequalities in health outcomes  addressed, drawing on a full range of 

assets across the city in order to do this 
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Soar 

Your Organisation's 

Vision 

That North Sheffield will be a place where people love to live, to work and to do 

business. A well regarded, welcoming and friendly place renowned for its schools, 

housing and public buildings and its people’s ingenuity, creativity and flair. 

Your Organisation's 

Mission 

To enable & support local people through partnership working, to improve the 

quality of life for North Sheffield residents. 

Top 3 priorities for 

your organisation 

toward 2020 

1. Secure more work and income 
2. Developing the Community Partnerships in North East Sheffield 
3. Providing an evidence base to demonstrate and evidence the value of our 

services 
 

Top 3 priorities for 

Sheffield Health and 

Care in your view 

toward 2020 

1. De-medicalise health interventions 
2. Community based care delivery models 
3. Social prescribing delivery 

 
Sheffield Hallam University 

Your Organisation's 

Vision 

By 2020 we will be recognised as a leading UK university known for 
• the excellence of our teaching and student experience with highly satisfied 

students 
• the value that we add to the futures of our students, partners and staff. 
• internationally recognised research with real world impact 
 

Your Organisation's 

Mission 

As per our Vision 

Top 3 priorities for 

your organisation 

toward 2020 

1.   Delivering an excellent educational experience 
 We aspire to be one of the best universities for the quality of our teaching and 
learning, excelling in programmes that are academically challenging with an 
emphasis on professional practice. 

2.   Expanding Horizons 
The value that we add to the futures of our students will be recognised as the 
distinguishing factor in the Sheffield Hallam experience, through expanding their 
horizons as they progress through their studies and into their chosen careers 

3.   Building on our strengths in research and innovation 
Our research performance will achieve the highest international standing to 
address important social and economic challenges and make contributions that 
have benefits in regional, national and international spheres. 

 

Top 3 priorities for 

Sheffield Health and 

Care in your view 

toward 2020 

There is only one – Health and social care system integration made possible through 
collaborative leadership. This will address the key demand of delivering high-quality 
patient outcomes and experience within a financially sustainable model. 
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Survivors of Depression in Transition  

Your Organisation's 

Vision 

To give women with MH issues the best chance in life 

Your Organisation's 

Mission 

To deliver family centred care in mental health for women 

Top 3 priorities for 
your organisation 
toward 2020 

1. To survive and thrive  
2. To continue to support the mental health agenda 
3. To promote  organisations by expert by experience 

 

Top 3 priorities for 
Sheffield Health and 
Care in your view 
toward 2020 

1. To work in a truly co productive way  
2. To develop best practice in all areas of health & social care  
3. To be a more proactive and support smaller micro organisations in this field 

 
 
 
Sheffield Citizens Advice 

Your Organisation's 

Vision 

We aim to be one of the best advice and advocacy services in the country, and one 

of the leading voluntary and community sector organisations in Sheffield 

Your Organisation's 

Mission 

We tackle poverty and campaign for social justice. 
 
We help families and communities by: 
• Providing advice and advocacy to help people solve the problems they face 
• Campaigning to improve the policies and practices that affect people’s lives 
 

Top 3 priorities for 

your organisation 

toward 2020 

1. To reshape the way we provide advice, to achieve the best balance between on-
line, phone and face to face services, and improve the client journey and 
experience. 

2. To strengthen our advocacy services, and successfully tender to retain these 
services. 

3. To transform our premises. 
 

Top 3 priorities for 

Sheffield Health and 

Care in your view 

toward 2020 

1. To commission and deliver new models of care, that better meet people’s needs 
closer to home, and prevent avoidable admissions. 

2. To develop new public health programmes focusing effectively on the major 
causes of morbidity and mortality, in particular in the least healthy communities. 

3. To achieve financial balance. 
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South Yorkshire Housing Association Limited 

Your Organisation's 

Vision 

N/A see Mission 

Your Organisation's 

Mission 

At SYHA we call our vision and mission our purpose. It is as follows:  
 
‘With SYHA you can settle at home, live well and realise your potential’. 

Top 3 priorities for 

your organisation 

toward 2020 

Living well 
• We will design and deliver services with our customers that build their wellbeing 
and resilience and improve their chance of getting meaningful work. We will use our 
capability as a substantial third sector business to improve the quality of life and 
future opportunities of our customers, their families and their communities. We will 
bring solutions to the problems in the health and social care system. Our focus this 
year is on building resilience through the 5 Ways to Wellbeing and strengthening 
pathways into employment, volunteering and training. Through our Ageing Better 
programme we will tackle the growing public health issue of isolation and loneliness. 
We will build on our expertise in co-design and delivery. 
 
Settling at Home 
• We will give people access to the best possible range of property types and tenure 
models and help them maximise their disposable income so that they can afford to 
pay their rent and live well. To achieve this, our services need to be high quality and 
value for money. 
 
Growth and support new models of health, care and support 
• We will use our capability as a provider of housing, support, health and wellbeing 
services to respond to the changing health and social care landscape and bring new 
solutions to the market place. We will capitalise on our focus on the Sheffield City 
Region. Our focus this year is to take a lead on developing cross sector partnerships 
that can drive the level of innovation and change which the current climate 
demands. We will grow our Live Well by scaling up services we have successfully 
piloted, offering new services and by redesigning existing services. 
 

Top 3 priorities for 

Sheffield Health and 

Care in your view 

toward 2020 

1. That we successfully design and deliver new models of health and care that 
support people as close to home as possible. 

2. That our systems can come together to deliver the necessary efficiencies to 
stabilize  our health and social care economy and help sustain good quality care 
for our citizens 

3. That our systems leaders (health, social care, VCS, housing etc.)  are bold and do 
what is necessary to deliver real change for the citizens of Sheffield 
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Sheffield Health and Social Care  

Your Organisation's 

Vision 

To provide high quality health and social care services delivering world class 

standards in terms of co-production, safety, improved outcomes, experience and 

social inclusion.  We will be the first choice for service users, their families and 

commissioners. 

Your Organisation's 

Mission 

Our purpose is to improve people’s health, wellbeing and social inclusion so they can 
live fulfilled lives in their community.  We will achieve this by providing services 
aligned with primary care that meet people’s health and social care needs, support 
recovery and improve health and wellbeing.  
 

Top 3 priorities for 

your organisation 

toward 2020 

Care Pathways: all our interventions are recovery focussed, evidence based and 
delivering integrated care.   

 Strong community focus, improved access to early support, supporting 
people in their homes 

 
Improved integration: with physical health and primary care services to provide 
seamless community based care at all levels.   

 Building on partnership with Primary Care Sheffield to improve the provision 
and effectiveness of primary care in challenged areas.  Develop the model of 
enhanced primary care to better support people at home. 

 
Delivering our current programme of improved community care provision: smaller 
provision of high quality inpatient care supported by pro-active and intensive 
community provision providing ‘hospital at home care’ 
 

 Bedding down current programme, maintaining no out of town admissions, 
eliminating unnecessary out of town rehabilitation care, supporting people 
to live active lives in their community 
 

Top 3 priorities for 

Sheffield Health and 

Care in your view 

toward 2020 

Clear plan for the delivery of community based care that is focussed on supporting 
people at home and in their local communities. 
 
Alignment of the broader public sector, business community and community 
networks to work collaboratively towards improving the lives and outcomes of the 
people of Sheffield. 
 
Clear plan to maximise the contributions and benefits from an active third sector 
that is based in the strengths of local communities 
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Sheffield City Council 

Your Organisation’s 

Mission 

To be the best we can be – as individuals and communities, and as a council and a 

city  

Top 3 priorities for 

your organisation 

toward 2020 

 Tackling inequalities 

 Supporting the city’s growth 

 Public Sector Reform – including being in-touch as an organisation 
 

Top 3 priorities for 

Sheffield Health and 

Care in your view 

toward 2020 

 Stronger Community Assets: Develop stronger preventative support and 
services in communities to help more people achieve their wellbeing goals 
and reduce the demand placed on acute health and care services 
 

 Person-centred care: Support more people to have control of their lives and 
their care – and to set and achieve their wellbeing goal 
 

 Smarter targeting: Move away from one-size fits all services to support that 
is aligned with the differing needs of people and communities, and the risks 
they face. We must use our limited resources where they will have the 
greatest impact 
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Darnall Well Being 
 

Your Organisation’s 
Vision 

For Darnall and Tinsley to be a place where people are in control of their 
own health and wellbeing. 

 
Your Organisation’s 
Mission 

Our Mission is to involve local people, strengthen partnerships and 
collaboration with statutory and voluntary sector organisations, in order to 
work together to improve wellbeing. 
 

Top 3 priorities for 
your organisation 
toward 2020 

 

 To mainstream a delivery model with our General Practice Partners 
that is built on an equal partnership between local people as 
volunteers and health professionals. 

 

 To ensure that our ground-breaking work with the Roma and other 
transient communities in the east of the city is sustained and 
understood to be part of the way Sheffield responds to the needs of 
new arrivals and communities with complex health and social needs 

 

 To secure core funding that will allow the organisation to continue to 
innovate and support the people of Darnall and Tinsley realise their 
potential 

  

Top 3 priorities for 
Sheffield Health and 
Care in your view 
toward 2020 

  

 Ensure a systematic approach to better meet the needs of easily 
ignored communities in the city. 

 

 An integrated approach to commissioning that transfers funding to 

neighbourhood based organisations 
 

 A clear practical commitment by large NHS providers to redesign 
their services so that they are integrated with and support local VCS 
organisations  
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We have set up a twitter hashtag for the event to start a dialogue beforehand and on 
the day. Sheffield CCG will re-tweet comments to their 10,000 users so if you are a 
tweeter, please use #SHAPINGSHEFFIELD to start the conversation. 
 


