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	Purpose of Paper

	IT and Digital update 

	Key Issues / Highlights

	1) Reduction in online consultations since the end of lockdown highlighted by NHS England for review
2) YHCR Project initiation approved
3) Stock Management Process greatly improved – evidenced through building audit
4) Key programmes, YHCR, RPA and PCN Website Bid detailed at end of document


	Is your report for Approval / Consideration / Noting

	For consideration.


	Recommendations / Action Required by the Primary Care Commissioning Committee

	The Primary Care Commissioning Committee is asked to consider the contents of the paper


	Governing Body Assurance Framework 

	Which of the CCG’s objectives does this paper support?

1. To improve patient experience and access to care.
2. To improve the quality and equality of healthcare in Sheffield.
3. To ensure there is a sustainable, affordable healthcare system in Sheffield.

4. To work with Sheffield City Council and other partner organisations to reduce health inequalities in Sheffield.


	Are there any Resource Implications (including Financial, Staffing etc)?

	No


	Have you carried out an Equality Impact Assessment and is it attached?

	Not required at this stage

	Have you involved patients, carers and the public in the preparation of the report?  

	Not needed at this stage



Digital Programme Update
Primary Care Commissioning Committee meeting

19 May 2022
1 - BBS IT - Business as usual reporting

The service KPI’s are detailed below and essentially require 95% of all incidents and requests either logged by self-service or by telephone are responded to and are resolved within SLA, or calls answered within 2 minutes.

Average answers times average answer times have fallen through from a peak of 22 seconds in March to 16 seconds in April.

	KPI
	Feb
	Mar
	Apr

	95% of Calls answered in 2 minutes 
	
	
	

	95% of Incidents Resolved with SLA
	
	
	

	95% of Incidents Responded to in SLA
	
	
	

	95% of Request Resolved in SLA
	
	
	

	95% of Request Responded to in SLA
	
	
	


	Colour
	Value

	
	 >= 95%

	
	90% - < 95 %

	
	<90%


Call volumes - The table below gives the call volumes for Sheffield for February to April 2022. During the past 12 months 64.75% of All Calls have been for Sheffield CCG and GP’s. 

	
	Feb-22
	Mar-22
	Apr-22

	Sheffield Answered
	1076
	1141
	935

	Sheffield Abandoned
	34
	47
	38

	Sheffield Answered > 2 mins
	45
	48
	33

	Sheffield Abandoned >2 mins
	6
	9
	6

	Sheffield KPI
	95.41%
	95.20%
	95.99%


Ivanti calls incident and Request data – 

	Sheffield CCG
	Apr-21
	May-21
	Jun-21
	Jul-21
	Aug-21
	Sep-21
	Oct-21
	Nov-21
	Dec-21
	Jan-22
	Feb-22
	Mar-22
	Apr-22

	P1
	10
	3
	
	8
	8
	6
	9
	1
	15
	6
	3
	9
	1

	P2
	3
	2
	
	1
	0
	5
	2
	3
	1
	5
	1
	1
	2

	P3
	707
	619
	
	640
	683
	792
	743
	792
	595
	698
	731
	743
	627

	SR
	380
	438
	
	549
	538
	613
	524
	628
	433
	556
	484
	566
	551

	Breached P1
	3
	0
	
	2
	1
	2
	0
	0
	6
	1
	2
	1
	0

	Breached P2
	0
	1
	
	0
	0
	1
	0
	0
	0
	0
	0
	0
	1

	Breached P3
	30
	12
	
	7
	3
	15
	11
	10
	7
	5
	9
	5
	19

	Breached SR
	32
	43
	
	62
	24
	22
	25
	22
	8
	19
	18
	19
	28


Major incident data – February – April 

There was an increase in the number of P1 incidents during this period. The majority of these came in March and related to a patching issue with 2012 servers. This was rectified under problem management.

February

	Ref​
	CCG​
	Sitename​
	Description​
	MI​
	3rdParty​

	537839
	Sheffield
	Hackenthorpe Surgery
	Power outage 
	Y
	Y

	537849
	Sheffield
	Ecclesfield Group – Margetson site
	Loss of connectivity to large part of site due to shutdown of a switch port.
	Y
	N

	538441
	Sheffield
	722 CCG HQ
	Intranet site down
	Y
	Y


March
	Ref​
	CCG​
	Sitename​
	Description​
	MI​
	3rdParty​

	539821
	Sheffield
	Upwell Street
	2012 server hang
	Y
	N

	539867
	Sheffield
	Norfolk Park
	TPP\NHS Mail national issue with sending SMS messages
	Y
	Y

	539066
	Sheffield
	Broomhill Surgery
	Reboot of router to restore network connectivity
	Y
	Y

	539959
	Sheffield 
	Handsworth Medical Practice
	2012 server hang
	Y
	N

	539497
	Sheffield 
	Darnall Primary Care Centre
	Network connection downe 
	Y
	Y

	537708
	Sheffield 
	Southey Green Medical Centre
	No network connectivity
	Y
	Y

	539819
	Sheffield
	Shiregreen Medical Centre
	2012 server hang
	Y
	N

	539957
	Sheffield
	Shiregreen Medical Centre
	2012 server hang
	Y
	N

	539252
	Sheffield 
	St Colomba Vax site
	Router unplugged by site
	Y
	Y


April

	Ref​
	CCG​
	Sitename​
	Description​
	MI​
	3rdParty​

	541420
	Sheffield
	Greystone Medical Centre
	BT line issue causing no internet
	Y
	Y


Self Service 

The increase in self service usage over the past 12 months continues to be seen although uptake for incidents in particular remains low at between 8% and 10%. Work continues to raise the use of the self service portal for reporting incidents

CARECERT’s and Patching

	CC
	Name
	Date
	Description
	Severity
	ACTION

	
	
	
	
	
	

	CC-4028
	VMware Releases Security Updates for vCenter Versions 6.7.x and 6.5.x
	11/02/2022
	VMware has released critical security updates to address the Log4Shell vulnerabilities in their vCenter Server management software
	High
	None required - our server already patched past the required level

	CC-4033
	Microsoft Releases February 2022 Security Updates
	11/02/2022
	Scheduled updates for Microsoft products
	Informational
	Apply via SCCM

	CC-4036
	Adobe Releases Security Updates for Multiple Products
	11/02/2022
	Scheduled updates for Photoshop and Acrobat
	Informational
	Patch via SCCM

	CC-4038
	VMware Releases Security Updates for ESXi, Workstation, Fusion, Cloud Foundation, and NSX Data Center for vSphere
	18/02/2022
	VMware has released two security advisories concerning six vulnerabilities affecting multiple products. 
	Medium
	Updated ESXi instnaces

	CC-4039
	Google Chrome updates
	18/02/2022
	Google has released Chrome version 98.0.4758.102 for Windows, Mac, and Linux to address eight vulnerabilities
	Medium
	Patch via SCCM

	
	
	
	
	
	

	CC-4048
	Mozilla Releases Security Update for Firefox and Firefox ESR 
	11/03/2022
	Mozilla has released updates for Firefox, Firefox for Android, and Firefox ESR to address two critical vulnerabilities.  
	Medium
	Patch via SCCM

	CC-4051
	Microsoft Releases March 2022 Security Updates
	11/03/2022
	Scheduled updates for Microsoft products
	Informational
	

	CC-4052
	Adobe Releases Security Updates for Multiple Products
	11/03/2022
	Updates for Photoshop
	Informational
	Contact users to get them to update

	CC-4055
	Veeam Releases Security Updates to Address Vulnerabilities in Backup & Replication and Agent for Microsoft Windows 
	18/03/2022
	Veeam has released security updates that address four vulnerabilities that involve remote code execution (RCE) and local privilege escalation
	Medium
	Update Veeam Agent on all remote servers using LANsweeper task

	CC-4059
	OpenSSL Releases Security Updates 
	25/03/2022
	Vulnerability in older versions of OpenSSH
	Informational
	Update the OpenSSH client on SH-RDS-01 - only used manually

	CC-4063
	HP Releases Security Updates for Critical Vulnerabilities in HP Print and Digital Sending Products 
	25/03/2022
	Vulnerability in some firmware versions on some HP printers
	Informational
	Checked models of printers and their firmware against records to see if any affected devices in our estate

	
	
	
	
	
	

	CC-4065
	Google Chrome updates
	01/04/2022
	Google has released an updated version of Chrome for Windows, Mac, and Linux to address a high severity vulnerability. 
	Medium
	Patch via SCCM

	CC-4067
	VMware Releases Security Update for vCenter Server and Cloud Foundation
	01/04/2022
	Security update addresses sensitive information disclosure in VMware vCenter
	Informational
	None required - our server already patched past the required level

	CC-4073
	Microsoft Releases April 2022 Security Updates
	14/04/2022
	Scheduled updates for Microsoft products
	Informational
	Medium

	CC-4074
	Critical RCE Vulnerability in Windows Remote Procedure Call Runtime 
	14/04/2022
	Microsoft security updates address a critical RCE vulnerability in Remote Procedure Call Runtime affecting multiple products
	High
	Apply updates to servers and desktops using WSUS/SCCM; update CareCert portal

	CC-4080
	Google Chrome updates
	22/04/2022
	Google has released Chrome version 100.0.4896.127 for Windows, Mac, and Linux, which addresses a high severity vulnerability
	Medium
	Patch via SCCM

	CC-4077
	Adobe Releases Security Updates for Multiple Products
	22/04/2022
	Updates for Photoshop and Acrobat
	Informational
	Acrobat updates already being applied, Photoshop - contact end users

	CC-4079
	Cisco Releases Security Updates for Multiple Products
	22/04/2022
	Firmware updates for 3504 and 9800 wireless controllers
	Informational
	Update our affected devices


Projects 

	Sheffield CCG Projects
	

	ID
	Project
	Due
	Progress
	Latest Update
	
	
	
	

	10059
	Onboarding Sheffield onto YHCR Viewer 
	31/3/22
	20%
	Forming Deployment team.
	
	
	
	

	10066
	P1 396 Access Points for GP WIFI
	31/3/22
	40%
	APs installed at 45 of the larger sites over 100 remain however. Sites required an additional 25% AP than estimated making it likely that the existing controllers will not be able to support the remaining sites. Compatible with Notts HIS Wi-Fi for Bassetlaw project being formulated to utilise the equipment purchased for them. Stage 2 funding available from NHS E. On site works will conclude shortly due to late funding approval and long AP delivery times. This project will be completed and a new one set up for phase 2 to be completed Q4 2022. New APs for P2 to be delivered 
	
	
	
	

	10097
	Ardens Pro for Barnsley and Sheffield
	1/4/22
	100%
	Taken over by ICS project lead by Wendy Lawrence 
	
	
	
	

	10105
	Covid-19 Autumn Booster Programme
	1/2/22
	100%
	No PM advise needed
	
	
	
	

	10107 10131
	Re-fit of 722 for re-opening
	31/5/22
	100%
	Desktop Devices going to be removed. Docking Stations deployed. Floor plans been audited and amended. Equipment being removed from 01/12/2021 aim to be complete by 31/12/2021. 99% complete just final review of remaining stock. Corporate Refresh to be delivered. Transferred to 10131. Closure Review Booked
	
	
	
	

	10110
	Cervical Screening Management System
	1/3/22
	100%
	Rolling Out will be complete by 30/09/2021. Go live in 2022
	
	
	
	

	10115
	Active Directory Reconfiguration 
	1/5/22
	100%
	OU Renamed in agreed format. w/c 31st AD data to be imported into Ivant to make the same as AD. Closure Review Booked
	
	
	
	

	
	AccuRx – SMS+ and VC
	1/2/22
	100%
	Identifying use to feed into further developments 
	
	
	
	

	10119
	GPIT P1 21-22
	29/4/22
	100%
	New Covid SOPs prioritising laptop swaps in GPIT. We will need to make a second visit later in the year making the total amount of work greater and potentially delaying the April completion. 21 of sites complete. P1 Complete
	
	
	
	

	10120
	Pilot iChord Sheffield
	1/3/22
	100%
	Complete satisfaction forms out 
	
	
	
	

	10129
	Practice Merger Walkley and Stannington Shurmer
	30/7/22
	50%
	IP Range expanded OK. Survey visit completed (08/12/21). Scope changed to  formal merger instead of takeover scheduled 29/06/2022
	
	
	
	

	10130
	RPA
	30/6/22
	25%
	Practice Meeting completed and identified several prospects. Probably first automation on line in the summer.  Shortlisting of supplier and quote PO
	
	
	
	

	10122
	ReIP Sites
	30/6/22
	25%
	8 sites being planned and Change control being submitted. Mosborough planned for end of March. 2nd site compete. Kingswell w/c20/5/22
	
	
	
	

	10132
	Dovercourt Expansion
	1/4/22
	100%
	Cabling work has been completed port patched and equipment delivered to site 15/03/22. No Desks. Site said they will set up room and plug devices in. We will have to configure Printers to laptops. Sent Closure form to Paul Wike
	
	
	
	

	10134
	Re-location Baslow - Shoreham Site to New Era site
	30/6/22
	100%
	RC having difficulty identifying the actual location for the FTTC connection. Site visit  arranged 05/04 but unable to provide site contact details. A request has been made to involve Project team in the developer meetings (davidbeckett@macconsultingltd.com, NatalieWestwood@onemedicalproperty.co.uk)  Asked for an update 19/04/22. To be closed
	
	
	
	

	10135
	AccuRx eTriage for Sheffield
	30/3/22
	100%
	Specification based on catalogue tender process complete and selected AccuRx. Next step is the direct award. Commissioning Issues with the 6 D-Link practices. Primary Care currently signing off the solution prior to order. 30% of Barnsley are currently active Orders being placed 
	
	
	
	

	10136
	InTune Deployment
	31/12/22
	1%
	Progressing. Evaluating by Technical Leeds. Involving IG
	
	
	
	

	10137
	GPIT P2 Growth Procurement
	31/3/22
	100%
	
	
	
	
	

	10138
	Sheffield SIP Migration
	1/5/22
	25%
	A end move complete and main and backup moved back to normal. 1 CUBE is in, 2nd Cube w/c 25/04/22 DDI migration requested for Wed 04/05 at 12:30pm. Cascading comms at the moment
	
	
	
	

	10144
	Practice Merger Owlthorpe/Hackenthorpe
	30/9/22
	10%
	Date and Primary site to be agreed. Both TPP sites 3/10/22
	
	
	
	

	10146
	Grove & Apollo Merger
	30/5/22
	10%
	Happening on 23/05
	
	
	
	

	10148
	Public WiFi PSTN Switch Off and Move to SIP
	25/12/24
	1%
	Need to replace as much as possible over the next 2 months. Surplus APs need to be removed so only reception remains
	
	
	
	

	10149
	Mobile LD Team
	31/3/22
	100%
	Unable to gain approval for allocation. 64 laptops were ordered by Abby on PO620005251 using TIF capital funding and are not growth stock and are not required for the purpose for which they were bought. Abby does not want them to impact break fix or refresh. Closed this request
	
	
	
	

	10150
	GP Server Upgrades
	30/9/22
	5%
	2 Servers Arrived for development, KT tasked with developing image 27/04/22
	
	
	
	

	10153
	Sheffield PCN equipment deployment 22-23
	5/5/22
	100%
	85 growth laptop bundles, 78 refresh monitors. These can be incorporated into normal growth 
	
	
	
	

	10154
	Iivanti BI Team Onboarding
	30/5/22
	10%
	Ivanti to submit price for BI work to be drawn down from PO 
	
	
	
	

	10160
	Hollies Cabling Upgrade
	30/5/22
	1%
	Simoda to provide quote 16/05/22
	
	
	
	

	10162
	Improvements to imaging service from Greenworld
	30/4/22
	100%
	Loan Server to be provided 
	
	
	
	

	
	Jordanthorpe UPS Replacement
	30/6/22
	1%
	
	
	
	
	

	10164
	Blue Box IT Component
	31/7/22
	5%
	Gathering Information
	
	
	
	


Project Spotlight
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Lead Director Thomas Cragg

Project Lead: Chris Spalding

Actual Date

This transition will change the financial requirements for IT departments and Start 05/05/2020 05/05/2020
will hence move organisations to a revenue based subscription model.

Whereas previous Office 2010 licences were perpetual and per device, Office Finish 31/12/2021 30/04/2022
365 requires a monthly subscription fee and is per user (for up to 5 devices

per user).

The feedback from the customers When the migration was allowed to Some of the feedback suggested that
shows that this project had good proceed automatically it caused a the emails requesting dates were easily
communication with the customers significant amount of disruption as all ignored

and issues encountered by the devices were updated at the same time

customers were quickly resolved

Recommendations for Future Projects

This project was successful where it used layers of engagement with several emails, posts in newsletters, direct calls and
highlights in meetings. This approach should be repeated

This project was one of the first to use Microsoft planner. This was very helpful to manage day to day collaboration
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Project Lead:

Aims and Objectives

To provide a corporate wi-fi system within 75% of GP Practices across the 3 CCGs to
compliment and ultimately replace the existing Daisy public access wi-i

Key Milestones

10066 - GP Wi-fi

Thomas Cragg

Martin Richardson

Target Date Progress
16/04/2021

e installations

0/08/2021 (revised to ff Track
31/10/2021)

29/04122 ¢

Complete project closure work

04/2022

Actions since last report:

Activities now focussed on second phase of rollout, started as a separate project to
distinguish between funding pots and activities.

Issue Ref Key Risks & Issues Severity Mitigation
2 Floor plan and asbestos data not returned from practices in a timely |3 Escalate to practices who haven't replied,
enough manner to complete planning tasks prior to visiting sites for highlight the practices to the CCGs, have ‘spare’
installation sites on stand by to meet the 75% target
3 Re-alignment of Bassetlaw CCG to a different ICS may require 2 Confirm plans for Bassetlaw IT Strategy at
adjustments to the planning and deployment of access points earliest opportunity, schedule Bassetlaw sites for
later in the deployment until plan confirmed
5 Existing Daisy wi-fl access points that have been pulled to minimise |2 Looking at providing the ‘NHS Staff SSID to
disruption to sites were in use by personal mobile phones by GP sites, potentially plugging in Daisy APs in rooms
staff for clinical services which are now disrupted rather than ceiling points to provide functionality
6 Number of APs required at sites is higher than the estimate used |2 Review with contractors and infrastructure team,
when scoping out the project, may not meet the 75% target of the assess number of additional points required to
original scope hit 75% target and estimate number of devices
to complete the project to 100%





[image: image3.jpg]10097 — Ardens Pro for Barnsley and
Sheffield

Thomas Cragg

| Keith Naylor

Purchase and roll out Ardens Pro across Barnsley and Sheffield CCGs

—

Implementation across  31/3/2022 142/3/22 Amber

Sheffield and Barnsley

+ 1/4/22 Deployment support continues

» 1/4/22 Rotherham CCG on behalf of SYB ICS have entered
negotiations for a 2 year, ICS wide procurement od Ardens
Pro.

» Ardens have extended the current contract until end of April
to allow the ICS procurement to be completed.

» KN Authored a positioning paper for SCCG SMT which was
presented by Cath Tilney and Thomas Cragg. Paper
agreed and supported by the SMT.

» Paper record the current status, complex factors
in deployment and the potential for an Fol challenge in light
of the ICS procurement which is contrary to the Fol
response given by SCCG earlier in the year.

A I R v

CASO support for new implementations

Confirm to all practices that Ardens will be our preferred
product for a minimum of two years. But this can't be done
until the ICS procurement is completed.

M

Barnsley practices seem not to want the product. Severe Working with Barnsley CCG to
decide next steps

Sheffield practices want reassurance that the effort Moderate ICS 2 year contract will mitigate this

and disruption experienced to implement Ardens will risk

not be duplicated by switching to another product in
22/23
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Lead Director Thomas Cragg

Project Lead: Martin Richardson

Aims and Objectives

To remove out of date desktop equipment, replace with docking

Key Milestones Progress

Milestone dd/mm/yyyy dd/mm/yyyy — Status

stations for laptops, and issue replacement laptops to users with end-
of-life equipment

Progress Since Last Month

Refresh work completed, PIR review to be carried out on asset
system to identify any that have been missed

End-of-life equipment removed from desks in 722, ready for
disposal. Docking stations installed, additional docking stations
have been delivered. Monitors have arrived from Dell,
installation work on-going within 722. Ensuring kit is deployed,
may not be in its final position but is at least available for use
rather than in storage, and is tracked within Ivanti for asset

Next Steps:

31/03/22:
Deploy remaining docking stations. Tidy up desk areas to equip as
many as possible but also leave clear desks in ‘low use’ spaces. Re-
deploy existing kit in line with corporate services review outcomes
with departments.

Close project and transition to BAU
Key Risks & Issues

Project Ref
Number —
Risk/Issue -
Ref

management purposes.

Building now needs a tidy-up on desks to finish it off, plus a re-
allocation of the kit in line with team requirements, being
addressed by corporate services

Severity Mitigation

Medium / High





[image: image5.jpg]10122 — IP Address Expansions

Thomas Cragg

roject Lead: Martin Richardson

ort:

A number of sites in the BBS IT supported area are experiencing
issues with a shortage of available IP addresses. This problem
has been exaggerated at some sites with the addition of the new
wi-fi access points. This project will provide a new IP scheme to
affected sites and migrate the sites from their existing range

|Issues with first deployment of IP Bridging rule, wasn't implemented

at all sites to remove ‘2 IPs, 1 laptop’ scenario, reviewing at high-1P
usage sites and had incorrect rules applied (USB blocking was also
in place), retracted and replaced with correct rule.

PIR of Mosborough showed complete success, rolling on to next set
of priority sites. Prep work for 2 sites in May underway: Handsworth
and Kingswell.

03/05/2022:

Complete Handsworth and Kingswell, schedule in remaining sites
from current list of priorities, review for further expansion
requirements during wi-fi deployments

10122 -1 Site unable to provide downtime on site to
complete the migration to the new range

High |Arrange a suitable time for the
|practice, discuss options with them
but stress that out of hours is not an
|option due to support services
|needing to be on site

10122 -2 Third party services on site unable to be updated
at same time as |IP range migration work

High | Practice to engage with suppliers to
|arrange work, assistance from BBS
:IT where possible, highlight risk to

|practice as part of booking work
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Thomas Cragg

Replacement of GP site servers still running 2012R2 on bare metal

Chris Spalding

ot [ ress

Deployment Sites Identified
Servers Delivered to 722
Image Developed
Survey Requirement

£54,487.65

Develop Image

30/04/22

Complete

Deploy T Server

31/05/22 0% Installation

Deploy all Servers

30/09/22

0%

The Practices are reluctant to agree
downtime to allow the server to be deployed

Survey the 1" sites and arrange the installation of the 17 Server
Perform Detail Planning of Installation tasks to streamline

Identify an approach that will reduce downtime

Site

The servers require 2 Power and 3 data Medium Reduce Features to accommodate installation to
connections. These may not be available on be addressed in a further project





Update
Robotic Process Automation (RPA)

We have been working with Practices in Sheffield to discover repetitive work which could be automated by software. We’ve identified three areas which show potential for automation:
1. Importing structured data from secondary care directly in primary care clinical systems.

2. Automating the registration of patients with Practices

3. Using automated chat-based messaging interaction with patients to provide an alternative 24/7 option for common queries

Each of these are being explored to identify which could be successfully rolled-out in practice.

General Practice and PCN Web Presence

There is a programme of works currently running in Rotherham and Doncaster to baseline requirements for PCN Websites. BBSIT and Sheffield Primary Care Team are currently working together to build a bid to run a similar program in Sheffield. 
Yorkshire and Humber Shared Care Record (YHCR)
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Sheffield CCG have formally approved a programme of work to provide Sheffield GPs with access to the Yorkshire and Humber Care Record.

The Yorkshire and Humber Care Record will become a fully integrated health and social care record for patients and citizens across the South Yorkshire region to support care. It has been developed with the intent of enabling all organisations providing health and social care support in the region to share care information with one another.

Once connected, GP practices will be able to use the system to see an aggregated view of their patient's health and care Information gathered from a wide variety of care providers across the city and beyond. This will allow better and more Informed decision making when treating their patients.

Evidence from other areas that use a single care record shows that benefits include:

•
better coordinated and safer care

•
more time to spend on care

•
less paperwork

•
fewer unnecessary tests

•
more accurate prescriptions

•
better self-management for individuals

•
more efficient use of health and social care services.
The roll out process Involves ensuring sharing agreements are reviewed and renewed, deploying the Interweave portal and providing support to practices to adopt the new system. It Is envisaged this will be achieved within the next six months.
Recommendations / Action Required by the Primary Care Commissioning Committee
The Primary Care Commissioning Committee is asked to consider the contents of the paper.
Paper prepared by: Thomas Cragg, Deputy Director of IT Development and Improvement on behalf of Cath Tilney, Associate Director of Corporate Services 

Date 12/05/2022
Acronyms used within the report
HSCN – Health and social Care Network.

N3 – Legacy old NHS health network

BAU – Business as usual

SQL Server – Microsoft Database server product.

RAS – Remote access services

VPN – Virtual private network (means remote access solution)

Black Box Server – Servers used in GP practices for a variety of functions including storage, deploy software, Print management.

YHPSN – Yorkshire and Humber Public services network. The Body that completed the HSCN network procurement.
SOP – Standard Operating procedures
Contact centre – Telephone system that incoming calls from GP practices are received and managed. This system enables calls are queued, reports on performance to be generated for example how long someone has been waiting as well as provide automated messages. 

ITIL – IT infrastructure library this system is what the service desk record calls and enables users to monitor the status of problems they have reported.  

O365 – This is the new version Microsoft Office products.

N365 – This is the name for the NHS nationally negotiated deal on Microsoft

Office products. 

BBSIT – Barnsley, Bassetlaw and Sheffield shared IT service. 

Ivanti – The new service desk software for recording IT issues and enabling users to reset their own password and log faults online. 

Solarwinds – IT software that monitors servers and connections to GP practices to ensure they are withing performance tolerance and connected to HSCN

MS – Microsoft
Sharepoint – Shared cloud storage, should be considered like an M: drive enabling files and folder access form anywhere that has an internet connection. 

OneDrive – Personal cloud storage, should be considered like a H: drive enabling files and folder access form anywhere that has an internet connection 

UPS – Universal Power supply this is a backup power unit that will activate if a site loses mains power. 
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