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The presentation outlines the system wide support to care homes during the Covid-19
pandemic.
Key Issues
The presentation outlines system wide support given to Care Homes during Covid-19
Pandemic:
•
•
•
•
•
•
•

Challenge;
Support given to providers;
Learning from March 2020;
Visiting guidance and support to enable care homes to risk assess;
St Luke’s provider forum and end of life support;
Infection control funding;
Preventing and supporting outbreaks support.

Is your report for Approval / Consideration / Noting
For consideration and noting
Recommendations / Action Required by Governing Body
The Governing Body is asked to consider and note the presentation and the support
provided during the Covid-19 pandemic, as a system, to care homes.
What assurance does this report provide to the Governing Body in relation to
Governing Body Assurance Framework (GBAF) objectives?
Which of the CCG’s Objectives does this paper support?
Objective 2. Lead the Improvement of Quality of Care and Standards
Are there any Resource Implications (including Financial, Staffing etc)?
None
Have you carried out an Equality Impact Assessment and is it attached?
None required

1

Have you involved patients, carers and the public in the preparation of the report?
Patients and public have been included in the work that is included within the presentation.
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COVID
CARE HOME SUPPORT

1

System Wide Support
• Visiting guidance & support to risk assess;
• St Luke's Covid-19 weekly provider forum and
End of Life support;
• Infection control fund;
• Preventing outbreaks &
outbreak support.
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Challenge
Balancing Risk

Health and wellbeing of
staff, residents and
loved ones.
Fears of staff, families,
residents, loved ones.

Transmission of Covid-19
to residents, staff and
visitors

Can you add me weighing scales and put these on each side ?
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to Providers
• Weekly forum, with expert speakers;
• Guidance and system wide support on risk
assessment;
• St Luke’s provide end of life support during
outbreaks;
• Additional funding provided to manage infection
control;
• Peer support provided to families and care homes;
• Preventing outbreaks and managing outbreak
support given to providers;
• Discharge principles.
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from March 2020
• Some providers require support to adhere to
visiting guidance;
• Quality assurance requires triangulation of
evidence, particularly during a pandemic;
• Training must be supported by understanding of
requirements and compliance;
• End of Life care – outbreaks place a significant
risk to a high number of residents, planning for
end of life support is key, along with additional
bereavement support to staff, families and loved
ones.
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Visiting
• Guidance is complex;
• Balance between law on MCA, DOLS, Human Rights
and Public Protection;
• Supportive of enabling visiting;
• Balanced with managing risk;
• Ensuring providers are supported and trained;
• https://www.sheffield.gov.uk/home/social-care/covid-19visiting-care-homes.html
6

Sheffield Position
Guidance on visiting during Covid 19
•

•

•

•

It is important to note that this is not a directive stating that care home visits cannot take place, simply
that they should only take place in exceptional circumstances. The guidance advises the adoption of a
cautious approach where visiting can occur in exceptional circumstances.
Unfortunately the single example given of exceptional circumstances being “End of Life” has led to a lack
of clarity. It has given the impressions that it is only at end of life that should such visits take place.
Additional examples have being added, for example Dementia.
If read carefully the guidance gives clear indication of the factors to be considered when deciding
whether the exceptional circumstances test can be met other than at end of life. That is where it has been
identified that harm that will be experienced by the resident from a lack of visitation. Such potential
for harm has been identified over the period of Covid.
Such visits can be of a number of a number of types, but, the care home must be able to evidence that
the type of visit/contact chosen represents the lowest risk to meet the identified need. This should be via
a risk assessment evidencing that the home has the ability to manage such visits safely.
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Exemplars
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Great Examples
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St Luke’s Provider Forum
• Weekly forum/moved to
fortnightly back to weekly;
• Manager space to share
best practice and learn;
St
Luke’s,
• Hosted
by
includes skills for care, CQC,
CCG and SCC;
• Training,
guidance
and
support.
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Infection Control Fund
• Provided to homes to enable them to improve
their facilities to enable visiting;
• Can be used to change carpets to other flooring;
• Change taps to elbow use;
• Install shower rooms, etc.
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Preventing outbreaks and
managing outbreaks
•
•
•
•
•
•

Team dedicated to supporting homes;
IPC training to all homes;
Checklist to support homes;
St Luke’s extending training;
Assessment undertaken post outbreak;
Support provided to make improvements.
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Our care home visiting guide
Supporting Residents Wellbeing during Coronavirus
Communication, Visiting & Activities for Care Homes
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