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What happens if those being assessed are unable to make decisions for themselves?





This may include people who can make some decisions for themselves (such as what they want to eat, or which clothes to put on) but not more complicated decisions (such as where they want to live). In this case, someone can appeal on their behalf if:





• The individual has appointed them as an Attorney, and the Power of Attorney document has been registered with the Office of the Public Guardian


• The Court of Protection has appointed a Guardian or Deputy for the Individual and the Court Order allows them to request an appeal.


• The Court of Protection has ordered the CCG to review its decision.





Alternatively, the Government has established a ‘Best Interest Decisions’ process, where people make decisions on behalf of someone else. You can find more information at: � HYPERLINK "http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/mental-capacity.aspx" �http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/mental-capacity.aspx� 


If I am successful, will the funding be backdated?





If your appeal is successful, the CCG will backdate its funding of your care to the date of the last eligibility decision. However, the CCG will only refund the amount it would have paid to provide your care. 





As everyone has different needs, the CCG cannot say how much they would have paid for your care. However, the CCG will advise you of this, on request.





























For further information please visit: 


�HYPERLINK "http://www.sheffieldccg.nhs.uk/Your-Health/information-for-patients.htm"�http://www.sheffieldccg.nhs.uk/Your-Health/information-for-patients.htm�


If you do not have access to the internet, the CCG can provide you with copies of these documents by contacting the Continuing Healthcare team on 0114 3051700 or 722 Prince of Wales Road, Sheffield, S9 4EU. 


 



































This leaflet does not constitute part of the CCG’s Appeals procedure. Its purpose is to provide patients and families with a guide to the appeals process. It should be read alongside the Appeals procedure, which can be found on the CCG’s website: �HYPERLINK "http://www.sheffieldccg.nhs.uk/"�http://www.sheffieldccg.nhs.uk/� .  


 


This leaflet will be out of date on 











If you need this leaflet in a different language, audio, large print or braille please email us on � HYPERLINK "mailto:sheccg.comms@nhs.net" �sheccg.comms@nhs.net� or call 0114 305 1212.


www.sheffieldccg.nhs.uk


        /SheffieldCCG	     


       @NHSSheffieldCCG





NHS Continuing Healthcare: Appeals and Eligibility





You have been given this leaflet because you have recently been told that you are not eligible for NHS Continuing Healthcare and you want to appeal. This leaflet explains the appeals process used by NHS Sheffield Clinical Commissioning Group (CCG).





In this leaflet the term ‘assessment’ includes any meetings where your eligibility for continuing healthcare was considered.  This includes people who were eligible for continuing healthcare in the past and those who have not previously been eligible.





You can access the CCG’s Appeals Procedure at: � HYPERLINK "http://www.sheffieldccg.nhs.uk/Your-Health/information-for-health-and-social-care-staff.htm" �http://www.sheffieldccg.nhs.uk/Your-Health/information-for-health-and-social-care-staff.htm� 


What is NHS Continuing Healthcare? 





NHS Continuing Healthcare is a package of care which is arranged and funded solely by the NHS.  To qualify a patient has to be assessed by at least two health and social care professionals, who have to consider whether the patient has a “Primary Health Need” and then they will be eligible. A “Primary Health Need” looks at whether that patient’s physical or mental health needs are of a type/level that cannot be met by the Council. 





NHS Continuing Healthcare only provides the care required to meet a patient’s physical or mental health needs which have arisen as a result of illness or disability.  There are some circumstances where needs arising out of a mental illness will be disregarded, for example when the patient has been detained under the Mental Health Act. 














Why aren’t I eligible for NHS Continuing Healthcare?





You may have had an initial assessment for Continuing Healthcare within the last 6 months or your care may have been funded by the NHS in the past but you have been told that this will not continue, following a review.  


When the CCG wrote to you to tell you that you are not eligible, we sent you a copy of the Decision Support Tool (DST).This is a record of the information used by the team who carried out your assessment. This tells you the reason you are not eligible.





The information on the DST refers to four ‘key indicators of need’.  These are used to help the NHS make decisions about who is eligible for Continuing Healthcare. A full list and explanation of the four key indicators is contained in the national framework: 


�HYPERLINK "https://www.gov.uk/government/publications/national-framework-for-nhs-continuing-healthcare-and-nhs-funded-nursing-care"�https://www.gov.uk/government/publications/national-framework-for-nhs-continuing-healthcare-and-nhs-funded-nursing-care� 














Who can appeal?  


Any person who has been assessed for continuing healthcare can appeal, up to six months after assessment. They can also ask a family member or another person to be their representative and appeal on their behalf. You can request an appeal if you are dissatisfied with the decision that you are not eligible for continuing healthcare or if you believe that the CCG did not follow the correct procedure in reaching its decision. 


The CCG aims to complete appeals within 3 months of receiving the request. This timescale can be affected by a range of issues and the CCG will let you know if there will be a delay in completing your appeal.


How do I appeal?


You should contact the Sheffield Continuing Healthcare team, addressed to The Operational Lead Nurse, at: 


722 Prince of Wales Road, Sheffield, S9 4EU. 


Alternatively, you can call the Sheffield Continuing Healthcare Team on 0114 3051700. 


If you still disagree with the CCG’s decision following the local appeal procedure you can ask NHS England to review it. You should do so within 6 months of receiving our decision about your appeal. They will only carry out a review after this appeal process has been completed, unless there are exceptional circumstances.
































