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Notes 

1. Contact Assessment plus Current care package info (CHC 15 / 07 and/or a F8). To be sent by CHC to relevant LA team by secure email, 

within 48 hours of ratified Eligibility decision (Day 0).   

2. This is in line with CHC Framework Annex E.  Very few such appeals are successful, but where this is the case, outcome would be backdated 

and relevant repayments made to SCC / patient.    

3. CHC send secure email confirmation that NHSS will cease care management and funding responsibility w.e.f. a specified date (= 30 days 

from decision date).  SCC is responsible for care management and funding from specified date irrespective of whether they have completed 

their assessments. Where assessments are not completed, existing care package continues in interim BUT managed and funded by SCC. 

4. From specified date for care management & funding handover, NHSS will cease to pay provider invoices. Providers will be directed to SCC. 

 

Eligibility 

Decision 

Ratified (Panel 

or QAC) 
Send Contact 

Assessment Info 

Pack to relevant 

LA team (note 1) 

SCC undertake 

financial 

assessment 

SCC undertake 

care 

assessment Allocate to 

care manager 

and financial 

assessor 

29 0 

SCC Inform 

service-user of 

assessment 

outcomes 

Inform patient of 

outcome, date of 

change and any 

appeal process. 

Care 

Management 

handover  

(note 3) SCC Care 

Management 

commences 

NHSS Care 

Management 

ceases 

If patient appeals, follow appeals process.  N.B. Whilst in appeal the change in eligibility, Care management / funding 

transfer to SCC continues to be progressed. (note 2).  

NHSS funding 

of care ceases/ 

reduces. 

 (note 4) 

SCC / patient 

funding begins 

(note 4) 

If no contact received from 

relevant LA team by Day 

14, reminder email sent,  

 cc’d to LA Team Manager 

Letter to provider 

re. change of 

funding and of 

care management. 

Blue – action by CHC Nurse Assessor   Green – action by CHC Business   Black – action by SCC/LA 


