
Appendix A: Process Map: Emergency Respite Nursing Care 

V 08 – following feedback (email address and website in first column subsequently updated)  

SCC / SHSC / STH Community Services CHC Business Support (BST) CHC Clinician 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

No 

Yes 

CHC eligible 

No 

No 
Yes 

No Yes 

START. Patient has change in health needs, 

requires urgent admission to nursing home and 

consents to the care. 

Joint/ Other/ None 

Seek NHS nursing 

assessment using 

required form. 

Is emergency in 

office hours?   

Seek SCC authority for 

social care respite. Out of 

hours, the ACCESS team 

should be contacted on 

0114 2734908, END. 

Inform referrer of decision 

Log call on QA.  Task to 

Care Manager/Team Leader 

Respond to request for 

emergency respite as appropriate, 

within 3 working hours.  

 

Check patient’s current CHC 

status via System One 

 

Telephone evidence 

of nursing needs to 

CHC Duty Line on 

3051700.   

 

Is patient receiving NHS 

nursing service? 

 

Does patient meet 

urgent nursing care 

criteria? 

 Is patient eligible for emergency 

respite nursing care? 

 

Complete Change in Circumstances 

form and send to BST 

 

Yes 

No Further Action 

by CHC staff. 

Log Change of Circumstances 

form on QA.  Confirm payments 

with home, patient and RMT. END. 
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Arrange admission to nursing home.  Send home 

authorisation letter.  Send patient and carer letters. 

Send copies of all three letters to NHS Sheffield via 

System One or 

wsybcsu.continuingcaresheffield@nhs.net or fax 

3051371. Initial placement for 14 days maximum.  

 

 

Request for payment authorisation 

received. 

Log on QA.  Send FNC Respite letter to 

home.  Log change of circumstances form 

on QA 

Referrer to identify suitable nursing bed at NHSS 

standard rate.  Details of nursing homes can be 

found at https://www.sheffield.gov.uk/caresupport/ 

adult/support-available/resnursing.html 

 

Once patient’s needs are stable, consider whether 

patient may be eligible for continuing healthcare.  

Where the patient is likely to be eligible, a Checklist 

should be submitted to NHS Sheffield. 

Where Checklist is submitted, it should be 

logged in the usual way.   

Team Leader triages Checklist within 2 

working days. END (Treat as other checklists) 

  

Referrer to secure SCC agreement to the 

placement prior to patient moving to the nursing 

home bed. Out of hours, the ACCESS team 

should be contacted on 0114 2734908, 

Begin planning for any ongoing care the patient 

may need. 

Log Checklist.   

mailto:sheff-pct.fncteam@nhs.net
https://www.sheffield.gov.uk/caresupport/

