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Urgent Care update
Include a link to Urgent Care in feedback – ACTIONED www.sheffieldccg.nhs.uk/get-involved/urgent-care-consultation.htm 
Papers linked to UC web page - ACTIONED
How can people access documents without web access – These can be printed and posted out if requested.
What teeth do the proposals have to be implemented? How will you influence GPs reluctant to take part?

Link to Primary Care Commissioning Committee paper regarding PPGs in Sheffield – ACTIONED www.sheffieldccg.nhs.uk/Downloads/Primary%20Care%20Commissioning%20Committee/2018/May%202018/E%20Sheffield%20PPG%20Network%20Update.pdf 
Falklands House

Your story sounds very familiar.
I would like to share the presentation/story with my PPG.
Has the CCG produced a PPG toolkit? - A decision was made to not produce our own support resource as there was a lot of national support available. Resources have been collated and available on website. We would welcome any further resources that would be helpful for PPG members. www.sheffieldccg.nhs.uk/get-involved/patient-participation-group-meetings.htm 
Patient survey in waiting rooms worked well.

Timing of PPG meetings. Mine is 5.30pm – teatime. This is because it is convenient for one of the partners. Varying them helps.

We have used practice training room and one of the PPG members’ houses to meet as a PPG.

Systemic problem that not all PPGs following the same model. Practice Manager organises and runs our PPG. No input from anyone else, other than Any Other Business. Would take a while to change mindset.

We started as a standalone PPG. Set up our own agenda. Once we were established we said to the Practice that we would become a virtual group as there was no real engagement from the practice. Doctors and Practice Managers now regularly attend.
Invite a GP to discuss what would influence them to work with their PPG. – This will be looked into and we hope to do this for a future meeting.
Would like to present something to our Governing Body around this presentation.

Person Centred Care and Patient Activation Measure

99% of what you said is how the doctor presents themselves to the patient. It’s a relationship between the two. 

Ask your practice as part of your PPG:

· Is the Practice involved in the LCS?

· How do I get a Patient Activated Measure?

· What are we doing in our Practice to support Person Centred Care?

Eileen Hall is happy to visit any PPGs to discuss Person Centred Care further. Please contact her directly to arrange - Eileen.hall3@nhs.net or 0114 305 1078.
Hospital Services Review

It’s difficult to get to grips with something so broad. Want to know how it will specifically affect me and my health or condition.

Is there a summary version? I have only seen the full version and it is long and difficult. - We are awaiting an easy read version, but in the meantime there is an executive summary at the start of the report.
No mention of mental health. Certainly needs looking at. You always hear about suicides, one is too many.

Neighbourhoods
Although not a formal agenda item, Lorraine Watson, Senior Programme Manager for Active Support and Recovery, was present at the event to discuss Neighbourhoods. If you would like to discuss further, or get involved in your local Neighbourhood, please contact Lorraine or Sarah Chance at sheffield.neighbourhoods@nhs.net or 0114 305 1575.
